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Queensland Government Accommodation Office

EPCONNECT

Web address - https://epconnect.hpw.qgld.gov.au

Use this site to make your Conference Room booking online.
Click the login button and then enter your username and password to proceed.

Use the Helpful Links for more detailed information about our Brisbane CBD rooms.

i
DELIVERING Queensland g Search  [8] Pay Invoice .
foRquessuNe | (I} Government

Auditorium - 111 George St Training Room - 53 Albert St Room B~ 63 George St

n

DHPW Conference Facilities

Bookings Home page

Welcome to the Department of Housing and Public Works
Conference Facilities website

Use s site 10 view avallable 100ms and bogk your NExt uncion of meeting, Helpful links

Ciick here to LOGIN

Forgot your password: Email Conference Rooms
Booking and paying
Equipment
Catering

New user or want to regitar?: Email Conference Rooms.

helping you find 2 room ¥

O |3 iotranet-Home X @ Sonin-EentroComnect x| 4

- =) X
c G a o p—— , e %) gl @
DELIVERING b:cp Queensland 99 Search [8] Pay Invoice .
FOR QUEENSLAND W1 Government

SIGN IN

User Name:*
balkosc

Password:*
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Queensland Government Accommodation Office

For a First time login you will be directed to change the password.

Your password must be at least 7 characters long, cannot contain your username, and must contain
characters from at least 3 of these 4 categories: Uppercase letters, Lowercase letters, digits 0 through 9,
non-alphanumeric characters.

O |8 nronet- Home X | @ Change Password - Eentprocon X | 4 - 8 x
<« C @ () https://epconnect-uathpw.qld.gov.au/EventProC: G = 8
e A
DELIVERING ‘tﬁ?m‘eensland [ Calendar & NewBooking @@ Search 8] Pay Invoice ‘
FOR QUEENSLAND T Government
2 Change Account Password
Enter your old password and the new password you would like to change to for your account.
CURRENT LOGIN INFORMATION
User Name: BalkosC
0Old Password:
NEW PASSWORD
New Password-*
Password strength
Confirm Password:*
D [ intranet-Home X @ Change Password - EventProCon X | - o X
< C A ) https://epconnect-uat hpw.qld.gov.au/EventProConnect/Account/ChangePassword.aspx?forceChange=true I Gl @
s . =
DELIVERING Queensland [ Calendar & NewBooking @@ Search §] Pay Invoice e
FOR QUEENSLAND T Government

2 Change Account Password

Enter yc and the new d you would like to change to for y

CURRENT LOGIN INFORMATION
User Name: BalkosC

Old Password:

NEW PASSWORD

New Password:*  sessssssense

Password strength: Strong

Confirm Password:* | ssssessssess| | o

SAVE
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Queensland Government Accommodation Office

Once your new password has been saved, you will be directed to your My Account page

O | ntonet- Home

X @ Mybccount- EentproComect x| 4

€« C a6

DELIVERING &Queensland [5] Calendar
FOR QUEENSLAND 1 Government

& New Booking

GENERAL INFORMATION

LOGIN INFORMATION

User Name:

BalkosC

aspx

99 Search

INVOICES

[8] Pay Invoice .

B My Account

The following is the information for the currently logged in user.

PAYMENTS EVENTS

CHANGE PASSWORD

COMPANY INFORMATION
Name: Department of Defence

Address: R1-1-A025
Russell Offices

City. Canberra
State/Province:  ACT
ZiplPostal Code: 2600

Country: Australia

CONTACT INFORMATION

Title:
Last Name. Balkos
First Name: Corinne
Initial

You cannot change any details here, other than your password. These details are for your account

purposes within the booking system.

For any changes, please contact the Conference Rooms on 07 3008 2746 or email

venues@epw.qld.gov.au

To sign out, select the circle with your initial, top right

O [ intranet- Home

&< C @ ©)  https://ep hpw.qgld.

@
Queensiandi - NEIEIEl & NewBooking @@ Search  [8] Pay Invoice
&Y Governmen:

Booking Calendar View Tmeine

X @ Booking - EventProConnect x JES

/EventProConnect/BookingC: /1 ingCalend:

ELIVERING
FoRQUEENSIAND
~ Location Group: ~ Location .
‘Showing locatiens 1 10 13 of 13 +

<> 8JULY-212025 ~

Monday, 7 July 2025 - Sunday, 13 July 2025

Wlonday, 14 July 2025 - Sunday, 20 July 2025

Dixon, Kim

B senou

Monday, 21 July 2025 -
Sunday, 27 July 2025

9 Wed 10 Thu M Fi 12 sat 13 Sun 14Mon 15 Tue 16 Wed 17 Thu 18 Fri 19 Sat 20 Sun 21 Mon

63 GEORGE STREET
53 GEORGE STROOM
5

441 GEORGE STREET
11 EoRGE D
AUorToRm
11 George Street oRigz0 00001200 U AR
AUD+ROOM 3 (Book . .
‘whele area)
ieeoRGE ROOM 3

s3ALBERT ST
Lo 17 53ALBERT STTR
|
L1753 Abert St TR+
T
v 1753 ALBERT STTR w0 i i
5
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Queensland Government Accommodation Office

CALENDAR

Locations — are listed down the left had side of the calendar.

Dates — are listed across the top of the page
The calendar displays 2 weeks at a time.

@ O |3 intranet-Home X @ Booking-EventProComect X +
< C n 5] hpw.qld. nect/BookingC gCalendar.aspx
DELIVERING v Queenslandi---NeENE & New Booking 90 Search [8] Pay Invoice
FOR QUEENSLAND . Government]
Booking Calendar View: Timeline ~  Location Group: ~  Location
< [IB showing locations 1 to 10 of 13 +
< > 27 JUNE -10 JULY 2025 ~
Monday, 23 June 2025 - Sunday, 29 June Monday, 30 June 2025 - Sunday, 6 July 2025
27 Fri 28 Sat 29 Sun 30 Mon 1 Tue 2 Wed 3Thu 4Fri
63 GEORGE STREET
63 GEORGE ST ROOM
B

111 GEORGE STREET
111 GEORGE
AUDITORIUM
111 George Street
AUD+ROOM 3 (Book
whole area)
111GEORGE ROOM 3

53 ALBERT ST
Lv 17 53ALBERT STTR
1

Lv 17 53 Albert St TR1 +
TR2

o]
Lv 17 53 Albert St TR2 + [T 10
TR3

Lv 17 53 ALBERT ST TR £
3

Lv 17 53 Albert St TR1 +

TR2+TR3

Lv 17 53 ALBERT STTR
2

5 Sat

6 Sun

08:30-15:00

Monday, 7 July 2025 - Sunday, 13 July 2025

7 Mon 8 Tue 9 Wed 10 Thu

12:00-13:50

09:00-12:00

| 00630 |
oo

2

Hover over a room displays room features and setup style options, with maximum attendee numbers.

% @ Booking - EventProConnect x JES

™ ‘Q Intranet - Home

& O @ ) https://epconnect-uathpw.gld.gov.au/EventProConnect/BookingCalendar/BookingCalendar.aspx
o -
o NewBooking @@ Search  [8] Pay Invoice
Location Group: - Location: -

Monday, 7 July 2025 - Sunday, 13 July 2025

9'Wed 10 Thu 1 Fri 12 Sat 13 Sun
lown:0/0)
= Gl 300, ScuTowdom o
e Style: (Min/Max #:0/60, Setup/Teardown-0/0) -

only: (Vin/Max #0725, Setup/Teardonn.0/0)
MMax #0125, eardown: /D)
Workshop Style: (Min/Max £0/45, Setup/Teardown0/0)

Lv 17 53 ALBERT STTR
1

Lv 17 53 Albert StTR1+ 7
TR

Lv 17 53 ALBERT STTR
2

Ly 17 53 Albert StTR2 +
TR3

Lv 17 53 ALBERT STTR
3

Ly 17 53 Aert StTR1 + TG
TR TR

Lv 17 53 ALBERT ST
MR2
Lv 17 53 ALBERT ST
MR3

Lv 17 53 ALBERT ST
MR

14 Mon

15 Tue

Monday, 14 July 2025 - Sunday, 20 July 2025

16 Wed 17Th 18F 195at 20Sun
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Queensland Government Accommodation Office

Use Location filters to view a specific building (location group)

M | Intranet- Home X @ Booking - EventProConnect

x  +

<« C a o

onnect/BookingC:

R < N

DELIVERING ‘Queenslandig . RTEY NewBooking @9 Search Pay Invaice
RERNG vemmend 2 B ®
Booking Calendar View Timeine - Loeation Group: B tocaton  ocaion -
Showing losstons 1 to 1267 12+ Locaton Group
<5 7IULY-202025 - 62 GEORGE STREET
111 GEORGE STREET
, 13 July 202 -
[ oo 0 s Wiy 4ty 2025- i, 20 it 2025
7Mon 8Tue aWed 10Thy 1Fi 128at 13Sun 14Mon 15Tue 16 Wed 17 Thu 18Fi 19 Sat 20 Sun
63 GEORGE STREET ||
69 GEORGE ST RoowM [N SN
B
111 GEORGE STREET ||
111 GEORGE 90170 08901200
DITOY
001200 R HOFI0 06:0-100 06:0.190
GBOB 70
oswT0 w0 510w CTET
53ALBERT ST | |
Ly 17 S3ALBERTSTTR 0|
1
R P ot
TR
w7 SRS o Cmwmm weme e
2
Ly 17 53 Abert SUTR2 + o mmme (6301720 060
TR
i T e ]
3
Ly 1753 Albert SUTR1 + [0/ 04700 ) SE,
TECTE a7
Ly 17 53 ALBERT ST
MR2
Ly 17 53 ALBERT ST
WR3
Ly 17 53 ALBERT ST
MR
™ \Q Intranet - Home X @ Booking - EventProConnect x |+ - a X
& C @ [} hpw.gld. EventProConnect/BookingCalendar/BookingCalendar.aspx a A T Gl 8 -
SELIVERING Queenslandfii S Roum NewBooking @8 Search Pay Invoice
RTINS Siemend 2 = ®
Booking Calendar View  Timeine - Locafion Group: | Croup - Location: || - |
i1 zarize Location
) TIULY 202025 - 63 GECRGE STROOM B -
111 GEORGE AUDITORIUM
7Mon 8Tue 9Wed 10Thu 111GEORGE ROGM 3 3Sun 14Mon 15Tue 16 Wed 17 Thu 18Fri 19 Sat 20 Sun
63GEORGE STREET | Lv 17 S3ALBERTSTTR 1 I —
63 GEORGE ST ROOM
- L1753 Aot 5 TR1 TR g
MMGEORGE STREET || OO0
111 GEORGE ofon1mon oson1200 o810 b3 05301000 %000
AUDITORIUM
111 George Street T oo ocwun | 5630-70 G010 ey 2600160 2601600
AUDROOM 3 (Book D70
111GEORGE ROOM 3 a0.1700
53ALBERT ST | |
v 17 SSALBERTSTTR | pjoomo0 § wmeen
1
Ly 17 53 Abert TR + [0 G780 T T
TR
Ly 17 S3ALBERT STTR s o770
2
L1752 et s T2+ Cmmm
TR3
Lv 17 53ALBERT STTR e
3
Ly 17 53 Albert S{TR1 + b
g R
Ly 17 53 ALBERT ST
MR2
Lu 17 53 ALBERT ST
WR3
Ly 17 53 ALBERT ST
WR4
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Queensland Government Accommodation Office

Search for a specific date or date range by using the dropdown date selection.

O |8 ntonet- Home X @ Booking-ErempoComest x| 4 - 8 x

<« Cca o n fend IR
DELIVERING xicP Queenslandiiii= ReRIg & NewBooking @@ Search  [8] Pay Invoice .
FOR QUEENSLAND Government}

Booking Calendar View: Timeline ~  Location Group: ~  Location -

Showing locations 1 o 13 of 13 «

Monday, 7 July 2025 - Sunday, 13 July 2025 Monday, 14 July 2025 - Sunday, 20 July 2025
MON TUE WED THU FRI SAT Sunf 6 Sun 7Mon 8Tue 9 Wed 10 Thu 1 Fri 12 sat 13 Sun 14 Mon 15 Tue 16 Wed 17 Thu

e © 12 3 4 5

=

B 4 6 7 8 9 10 1M 12
111 GEOI |

111GE 2 88 14 15 16 17 18 19 08:00-17:00 08:00-12:00 12:00-1350 11:00-13:00

AUDITC

11MGe & 20 21 22 23 24 25 26 09.00-1200 05:00-1600

AUD+R

wholeg ., 27 28 20 30 31

111GEC 08:00-17:00 09:00-17:00 09:00-17:00
S3ALBE| |

Lv175 ‘Unavailable

1 TODAY

175 7 Unavaiable

] o :

Lv 17 53 ALBERT ST TR I 09001700 09004700 0900-17:00

2

Lv 1753 Albert St TR2 + [JIZEL

TR3

Lv 17 53 ALBERT ST TR &%
3

Lv 17 53 Albert St TR1 + FRFTE  Unayailable
TR2+TR3 [ |
Lv 17 53 ALBERT ST

MR 2

Lv 17 53 ALBERT ST

MR3

Lv 17 53 ALBERT ST
MR 4

You can also use the forward and back arrows to move the calendar a fortnight at a time.

Note: please wait for the Loading caption to finish.
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Queensland Government Accommodation Office

SEARCH FOR YOUR BOOKINGS

You can search for all of your bookings using the Search function.

O |1 intranet- Home X @@ FindBooking - EventProConnect X+ - o 3
< C m )  https://epconnect-uathpw.gld.gov.au/EventProConnect/FindBooking/FindBooking.aspx a A o & = 8

5 ) -
ELIVERING i%gqueenslami [ Calendar & NewBooking [ERRESSNTUN (5] Pay invoice ®
TOR QUEENSLANG Govemment

® Search

ria for the search and then cick an the Seart

utton below.

LasTweek | vesreroar | Tooar | msweek | rowommow | wextweek |

SEARCH CRITERIA

Date From -+ EventiName
Date To - stans: -
Category ~ | Location Group: -
Booking # [ S Location: -

Oun Events Oy

Book#  EventName Status From To Event Category Note

No results to display

There is no need to fill in any of the fields, other than the Own Events Only, which should be Ticked.

Then select SEARCH.

O | intranet- Home X @@ FindBooking - EventProConnect X - a X

& C 0w (3] https:/epconnect-uathpw.gld.gov.au/EventProConnect/FindBooking/FindBooking.aspx

PELIVERING | g

Bipqueensiand [z Calendar @ NewBooking [IREROIIN (3] Pay Invcice ®
ORausoins | KR Goverment

® Search

for the search and then click on the Search button below.

QUICK DATES
LASTWEEK | YESTERDAY TODAY W TOMORROW m

SEARCH CRITERIA

Date From: - EventMName:
Date To ~  Stalus: -
Gategory: ~ Location Group: -
Booking # [ 2 Location B

Own Events onty: [

Book # Event Name Status From To Event Category Note
View
9751 Apprenfice Indusion  CONFIRMED-W 16022026 | 270202026 Edit
Cancel
View
73 | HPWGraduats. CONFIRMED-W 5/08/2025 51082025 Edit
Cancel
96300 KDTest2 CONFIRMED-W 072025 70712025 View
96801 Testing1 'CONFIRMED-W 4072025 40712025 View
%766 Test 1 WAVECREDITED 19062025 1900612025 View
96305 | Siralegy and CONFIRMED-W 27/05/2025  27/05/2025 View
Capabilty
Virte Vel - Editng & ; View
ssars | Lie el ¢ CONFIRMED-W 2205205 22052026
Wrte Vel -
95814 Contemporary Wiing  CONFIRMED-W swsz02s a0sr202s View

in Govemment

e | OUT PIGCE COMMUNEY | s cananaac | aansmaac. View

You can then select View, Edit or Cancel from the right column.

User Guide - Online Conference Room Booking - Update July 2025 |8



Queensland Government Accommodation Office

MAKE A NEW BOOKING

Existing bookings will appear in the calendar with Time and a colour, other than ‘pale yellow’.
‘Cross-hatching’ indicates that combined rooms are booked, as indicated below.

These rooms are not available and cannot be booked.

O | intranet- Home X @ Booking - EventProConnect x 4+ - a X
& C @ (] httpsi//ep thpw.gld.gov.au/EventProConnect t/BookingCalendar/BookingC: a A %3t 8 -
DELIVERING ‘Queenslandigy::- WETSEY o New Booking 99 Search [8] Pay Invoice .
FOR QUEENSLAND t% Government]
Booking Calendar View: Timeline ~  Location Group: ~  Location -
Showing locations 1 to 13 of 13 +
< > TJULY -202025~
Monday, 7 July 2025 - Sunday, 13 July 2025 Monday, 14 July 2025 - Sunday, 20 July 2025
8 Tue 9 Wed 10 Thu 1 Fri 12 Sat 13 Sun 14 Mon 15 Tue 16 Wed 17 Thu 18 Fri 19 Sat 20 Sun
€3 GEORGE STREET | |
63 GEORGE ST RooM [INE Rl
B
111 GEORGE STREET
111 GEORGE 08:0D-17-00 08:00-12:00 00 ot el 12:00-13:50 11:00-13:00
AUDITORIUM
111 George Street 0e:0-17-00. 08:00-12:00 Portodet X1 LG Rt
AUD+ROOM 3 (Book s
whole area) K
111GEORGE ROOM 3 08:00-17:00
53 ALBERT ST
Lv 17 53ALBERT STTR  08:0)-17:00 U faotem 07:45-17:00
1
Lv 17 53 Albert St TR1 + [ Gagof7:00 "7 T egeoar00” x |
Logl SonbenSUIRT s Sotetpmary eV, BRERENNe | Sl ReuRgUe s T RIelon
o
Lv 17 53 ALBERT ST TR O eeevron
2
Lv 17 53 Albert St TR2 + (e S o7:30-17.00 | B 08:30-47:00 0 Q83000 0B 30700 [ 0B:30:47:00. 0
TR3
Lv 17 53 ALBERT ST TR O moviron 08:30-17:00
3
Lv 17 53 Albert St TR1 + (706057007 oo
TR2+TR3 [
|
Lv 17 53 ALBERT ST
MR 2
Lv 17 53ALBERT ST
MR 3
Lv 17 53ALBERT ST
MR 4

If you attempt to make a booking where a booking exists, the following error will be received.

Conflict

This location already has bookings during these times:
- 11/07/2025 07:30:00 to 11/07/2025 17:00:00

In this case, you will need to select another room or date.
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Queensland Government Accommodation Office

Find your require room and date, then ‘right click’ in the space and select ‘New Booking’.

0 [ intranet- Home X @ Booking - EventProConnect x|+ = a X

“ C h & hitpsy/ep thowgld, JEventProConnect/BookingCalendar/BookingC: a A H ol 8 -
DELIVERING Queensland Calendar & New Booking @ Search 8] Pay Invoice .
FOR QUEENSLAND I Government]

Booking Calendar View: Timeline ~  Location Group: ~  Location -

Showing locations 1to 13 0f 13+

< > TJULY -202025 ~

Monday, 7 July 2025 - Sunday, 13 July 2025 Monday, 14 July 2025 - Sunday, 20 July 2025

8 Tue 9 Wed 10 Thu 1 Fri 12 Sat 13 Sun 14 Mon 15 Tue 16 Wed 17 Thu 18 Fri 19 Sat 20 Sun
63 GEORGE STREET
63 GEORGE ST Room [JIECE Rl
B
111 GEORGE STREET
111 GEORGE 08:0)-17:00 08:00-12:00 11:00-12:00
AUDITORIUM
111 George Street 08:0/)-17:00. 08:00-12:00 09:00-17:00
AUD+ROOM 3 (Book e
whole area) S
111GEORGE ROOM 3 0301700 09:00-17:00
53 ALBERT 5T
Lv 17 53ALBERTSTTR| 08011700 | B
1 | L & New Booking
Lv 17 53 Albert St TR1 + 7 7oad 700 T egoearoo i g7 AR g " ogoorron |
Lujfcoflben SUIRT» Coomelimeccry e BENENSMEe Eeheoheiei g e R
o
Lv 17 53ALBERT ST TR e
2
Lv 17 53 Albert St TR2 + 08:00-17:00
TR3

Lv 17 53 ALBERT ST TR
3

Lv 17 53 Albert St TR1 +
TR2+ TR3

Lv 17 53 ALBERT ST
MR 2
Lv 17 53 ALBERT ST
MR 3
Lv 17 53 ALBERT ST
MR 4

@ [ Intranet- Home X @ Eventinformation - EventProCort X =+ - =) X

< C o & n hpw.gld. onnect/ aspx a A o 3

kid
(1]

DELIVERING Queensland [ Calendar & NewBooking 0@ Search  [8] Pay Invoice )
FOR QUEENSLAND £3 Government

Event Information  Locztion Informa Location Resource:

& Event Information

Enter your event information and click the Next button to continue. By completing this Booking, you are agreeing to the Terms and Conditions, available here Terms and

Conditions
Please Note:

The ‘Facilitator Arrival Time' is the time you arranged for the Facilitator to meet with a member of the Conference Room team on site. Please call us on 3008 2746, if you are running
late.

EVENT INFORMATION

Booking # 0

Status: TENTATIVE WEB BOOKING

Event Name:* UAT Test2

Est Attendance:* 20 <

Event Comments:

Facilitator Arrival Time="  08:00 s
Event Start* 08:30 <
Event Finish:* 14:30 v

NEXT

Complete the information for Event Name, Est Attendance, Facilitator Arrival Time, Event Start, Event
Finish.

Note the start and finish are the actual event times and may differ to the booked times.

Please note that the arrival time is when you will be at the room, as this is when the Conference Room staff
will be there to assist.

Click Next.
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Queensland Government Accommodation Office

O |9 intranet- Home X (@ Location Edit - EventProConnect X+

I [EventProConnect, o/LocationEdit.aspx

(3] httpsy/epconnect-uat.hy

< C m

DELIVERING | i@ Queensland [ catendar
FOR QUEENSLAND WET Government

& New Booking 9@ Search 8] Pay Invoice

& Edit Location

Check the Location and Times and click the Submit button to continue.

BOOKING INFORMATION
Booked Date From:*  18/07/2025
Booked Date To:* 18/07/2025

Booked From Time:*  08:00

Booked To Time:*

Location* Lv 1753 ALBERTSTTR 1
Setup Type:
Attendance: 20

GANGEL | SuBmIT

The ‘Booked From’ and ‘Booked To Times’ must be either 0800 — 1200 or 1300 — 1700, for a half day

booking and 0800 — 1700 for a full day.

Note: the ‘Booked To Time’ defaults to 1200, if your booking is for a full day, please tab to this field and

change it to 1700.

Select the setup type from the drop down list.

@ |1 intranet- Home X @ Location Edit - EventProConnect X+

<« C ®

SELIVERING | “eaig Queensland [ catencar
FOR QUEENSLAND Wil Government

Id. EventProConnect/New o/LocationEdit.aspx

) hitps://epconnect-uat.hy

o New Booking 90 search 8| Pay Invoice

& Edit Location

Check the Location and Times and click the Submit button to continue.

BOOKING INFORMATION
Booked Date From:*  18/07/2025
Booked Date To:* 18/07/2025

Booked From Time*  08:00

Booked To Time:* 17:00

Location:* Lv 17 53 ALBERT STTR 1

Setup Type: [¥oricshop Styid

Attendance: Setup Type Capacity Minumum Capacity
Workshop Style 15 0

CANCEL | suBmIT

Click SUBMIT.

User Guide - Online Conference Room Booking - Update July 2025
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Queensland Government Accommodation Office

(n] \Q Intranet - Home

X @ Location Information - EventProC X

& C @B e

DELIVERING @ Queensland [ Galengar
FOR QUEENSLAND ¥l Government

Lv 17 53 ALBERT ST TR
1

onnect/New g/Locati aspx

& New Booking 9@ Search 8] Pay Invoice

Location Information

& Location Information

Check your Location and click the Next button to continue

ADD LOGATIONS

Location Date Setup Type Booked From Booked To |  Attendance Charge

18/07/2025 Workshop Style  08:00 17:00 20 $690.91  Edit Gancel Delate

At this point, you can make Repetitive or Recurring bookings.

Refer to MAKING RECURRING BOOKINGS, below.

If this is a one time occurrence, click NEXT.

O [ intranet- Home

@ Location Resources - EventProCc: X

& C @ @& ntpsy

DELIVERING @ Queensland [ catendar
FOR QUEENSLAND £l Government

EventProConnect/New g/LocationResources.asp

o New Booking 88 search 8] Pay Invoice

Location Resources

& Location Resources

Add setup items to your Location and click the next button to continue

LOCATIONS
# Location Date Setup Type Booked From Booked To | Attendance Gharge #
> O SR TAEERIST qgor0zs Workshop Style  08:00 17:00 20 $690.91
RESOURCE CATEGORIES RESOURCE ITEMS

111 George Street Auditorium
Equipment

111 George St Meeting Room 3
Equipment

53 Albert St Meeting Room
Equipment

53 Albert Street Training Room
Equipment

63 George Street Equipment

BACK NEXT

itd

This screen allows you to choose Resources for the booking, such as Flip Chart stand/s or Hand held

Microphone/s.
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Queensland Government Accommodation Office

Select the Building from the ‘Resource Categories’ box and the choose the required resource.

0 [ intranet- Home X @@ Location Resources - EventProCe. X+

<« C a o

anne:

DELIVERING Queensland Calendar & New Booking 80 search
FOR QUEENSLAND Government
LOCATIONS
# Location
Lv 17 53 ALBERT ST
> O i

RESOURCE CATEGORIES

v setup

111 George Street Auditorium
Equipment

111 George St Meeting Room 3
Equipment

53 Albert St Meeting Room
Equipment

53 Albe
Equipment

63 George Street Equipment

[8] Pay Invoice

Event Information  Location Information

Location Resources

& Location Resources

Summary.

Add setup items to your Location and click the next button to continue.

@ A )G

Date Setup Type Booked From | Booked To ' Attendance Charge  #
18/07/2025 Workshop Style 08:00 17.00 20 $690.91
RESOURCE ITEMS
Flip Chart Stand for Free-Standing Hand Held

53ATR Wifl
$0.00

Training Rooms
only 1 per room

Whiteboard - 1 per
room - inc markers

Microphone 2 per

$0.00

Lapel Microphone 2
per room
$0.00

Conference Rooms
$0.00

Laptop own - Bring
Laptop with HOMI
Connection or
suitable adaptor
$0.00

Media Present
TVIReporters

Whiteboard On Wall
- inc markers
$0.00

Add ltem

Flip Chart Stand for Training Rooms only 1 per room

Required From:

Required To:

Quantity
Charge

Total:

SPECIAL REQUIREMENTS

Select SUBMIT.

CANCEL suBMmIT

BACK NEXT
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O |9 intranet- Home X (@ Location Resources - EventProCe. X+

< C @ () httpsy//ep thpw.qld. [EventProConnect/New a/LocationResources.asp:

DELIVERING Queensland ] calendar o New Booking 8 Search 8] Pay Invoice
FOR QUEENSLAND ™ Government

Location Resources

& Location Resources

Add setup items to your Location and click the next button to continue

LOGATIONS

# Location Date Setup Type Booked From Booked To ' Attendance Charge

~ O #;'17 53 ALBERT ST 18/07/2025 Workshop Style  08:00 17:00 20 $690.91
Description aty # staff Hours  Charge Total Charge
v setup
Flip Chart Stand for Training Rooms only 1 per room 1.00 NIA N/A $0.00 $0.00 Edit Delete
RESOURCE CATEGORIES RESOURCE ITEMS
v setup 53ATR Wifi Flip Chart Stand for Free-Standing Hand Held
$0.00 Training Rooms Whiteboard - 1 per Microphone 2 per
111 George Street Auditorium only 1 per foom foom 'S‘rn'cu'gam“ 0,00
Equipment
Lapel Microphone 2 Laptop - Laptop own - Bring Media Present
111 George St Meeting Room 3 per room Conference Rooms Laptop with HDMI TV/Reporters
ECRIPIETE $0.00 $0.00 Connection o

suitable adaptor
$0.00

53 Albert St Meeting Room
Equipment
Whiteboard On Wall

_ - inc markers
53 Albert Street Training Room $0.00
Equipment

The requested resources are added to the booking.

Continue to select other resources or click NEXT.

@ |1 intranet- Home X @ Summary-EventProConnect X +

& C R (A hpsy hpw.qld. EventProConnect/New g/Summary.aspx
s | R Gt o A esmes mse ey s

PEIES | e Lo

& Summary
- P A—
[ —
[ o
s [Een———
e uea
z;
Pt T 080
e w
e
[ —
Locston e wpvR seownfn - Bt e Crans
V" o O . ran 0 s
p— ar st om  coge | T
oo ST o sy o e ow km e

SUMMARY NFORIETION
Locsten ot 01
Sep Tt s
o s

s
s
s

The Summary page gives you a full detail of the booking, including the booking number, requested

resources/equipment and costs.

If this correct, select FINISH, or BACK to make changes.

=

itd

(1]
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Note: if you do not completely finish the booking and receive this Success page, the booking has NOT been
made.
o | Intranet - Home X @ Booking Successful - EventProCo X - = a X

& C 0w () https;//epconnect-uat.hpw.qld.gov.au/EventProConnect/NewBooking/Success.aspx a A o o &

2 New ki w0 5o 6] Py e ®“

# Success

You can PRINT this page for your reference.
You will also receive an automatic email from EPConnect, indicating that your booking was successful, as
below.

From: EPConnect <venues@epw.qld.gov.au>
Sent: Monday, 7 July 2025 10:41
Subject: Web Booking 96805 Fri Jul 18 2025 Request Has been Sent to DEPW Conference Room Team

Thank you for your booking request.

A member of the conference room team will review your booking request to ensure all details are correct. If there are any issues we will contact
you.

You will receive a confirmation email that confirms your booking, please check this carefully.

You will receive an Invoice 5 Business Days prior to your event. The Invoice will require immediate payment, please pay using the link provided on
the invoice.

**** Booking Restrictions ****
Bookings are unable to be made within a 24 hour time frame.

Please email venues@epw.qld.gov.au for same day or next day bookings.

**** Cancellation Restrictions ****
Please note you can only cancel bookings online more than 6 business days out.

Please email venues@epw.qld.gov.au for your cancellations closer to your date.

Kind regards
DHPW Conference Room Team

(07) 3008 2746 or (07) 3008 2747
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MAKE A RECURRING BOOKING

When making a new booking, and the event is over more than one day, start the booking as in the above
‘Make a New Booking'.
When you get to this page, Location Information, select ADD LOCATIONS.

O | intranet- Home X @ Location Information - EventProC X =

&< C @ ) hitpsy/epconnect-uathpw.gldgov.au/EventProConnect/New g/Locationinformation.aspx

i
DELIVERING | ‘$it Queensiand [z Caondar  # NewBookng 98 Search (5] PayInoiee
RS K Govermment

& Location Information

Check your Location and dlick the Next button to continue,
ADD LOCATIONS
Location Date Sotup Type Booked From ' BookedTo ©  Attendance. Charge
63 GEORGE STROOM B 14072025 Workshop Style  08:00 17:00 2 o118

[once [ x|

User Guide - Online Conference Room Booking - Update July 2025

|16



Queensland Government Accommodation Office

[ |G intranet- Home X @ Location Edit - EventProConmect X+ - a X
< C @ (5] https://epconnect-uathpw.qld. /EventProConnect/New| g/LocationEdit.aspx e A W o = @
DELIVERING ié?ﬂwml:m [ Calendar & NewBooking 8 Search  [8] PayInvoice .‘
FOR QUESNSIAND ¥ Govemment

& Edit Location

Creceth Times and click the Submit button to continue.
BOOKING INFORMATION
Booked Dale From* 1510772025
Bocked DaleTo* 1510712025
Booked From Time:* | 0300
Bocked ToTime:*  17:00
Location:* 3 GEORGE STROOMB -]
locslon | capac pach
Selup Type:
63 GEORGE STROOMB 20 A
Atlendance 111 GEORGE AUDITORIUM 160

111 George Street AUD+ROOM 3 (Book wl 0

111GEORGEROOM 3 50
Ly 17 S3 ALBERTSTTR 1 a0
Ly17 53 Albert SUTR1 + TR2 0
Ly 1753 ALBERTSTTR2 & -

Complete the ‘Booked Date From’ and ‘Booked date To’, which can be a single day or multiple days if the
dates are consecutive.

Remember to change the ‘Booked To Time’, and select the ‘Setup Type’.

Note: ALL repetitive bookings must be in the same Building, eg. All in 63 George Street or All in 53 Albert
Street, you cannot make a repetitive booking that has some days in one building and some days in another.

Select SUBMIT.

M |8 intranet- Home X @ Location Information - EventProC X =+ - a X
< C m ] httpsy//epconnect-uathpw.gld.gov.au/EventProConnect/New \g/Locationinformation.aspx a A % b = @
DELIVERING ‘ié?oueenslmd [ Calendar & NewBooking @ Search  [8] Pay Invoice . =
TOR QUEBNSIAND ¥ Govenment
\ocston loformatinn

[ 4 Location Information

Che d dick the Next bu
ADD LOCATIONS

Location Date Setup Type BookedFrom | BookedTo ©  Attendance Charge

63 GEORGE STROOM B | 14072025 Workshop Style  08:00 17:00 2 2118

63 GEORGE STROOM B 15/07/2025 Workshop Style  08:00 17:00 2 s21182  Edit Delete

2o | o |

User Guide - Online Conference Room Booking - Update July 2025 117



Queensland Government Accommodation Office

Continue to ADD LOCATIONS until you have entered all bookings.
Select NEXT and continue to complete the booking until you receive the Success page.
Note: Please add resources to each recurring booking, if required.

Refer ‘Make a New Booking'.
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EDIT OR CANCEL ABOOKING

TO EDIT YOUR BOOKING

Use the Search function and enter the booking number. Or just search ‘Own Events Only’. Select Edit from
the right hand column.

If you can see the booking in the calendar, you can hover over the booking and select EDIT from the
dialogue box that pops up.

(im] \9 Intranet - Home X @ Booking - EventProConnect. x 4+ - a X
&« C @ ) httpsy/epconnect-uat hpw.qld.gov.au/EventProConnect/BookingCalendar/BookingCalendar.aspx a A W a e @
SELIVERING ‘ @ Queenslandfiii's Jevss & NewBooking @@ Search  [8] Pay Invoice .
forquesnsiane | PBE Govemmen

Booking Galendar Viw  Timeine - Location Group - Location -

‘Showing locations 1 to 136f 13 +

<> TJULY-202025 ~

Monday, 7 July 2025 - Sunday, 13 July. Monday, 14 July 2025 - Sunday, 20 July 2025

7 Mon 8Tue 9'Wed 10 Thu 1 Fri 12 8at 13 Sun 14 Mon 15 Tue 16 Wed 17 Thu 18Fri 19 Sat 20 Sun

B3GEORGE STREET [

&2 ocorce 57 oo LI [T

:
s g

A

11 Geoesiest i sz

e :

oo el

111GEORGE ROOM 3 0800-17j00 sorron
ETe ] B

e

i

T T

Ly 17 53 Albert StTR1+
TR2

Lv 17 53 ALBERT STTR
2

Ly 17 53 Abert S{TR2 + oBa0-170
s

Ly 17 53 ALBERT STTR
3

Ly 17 53 Aent stTR1 + IGRRGH
TR2+TR3

Lv 17 53 ALBERT ST
MR2

Lv 17 53 ALBERT ST
MR3

Lv 17 53 ALBERT ST
MR2

O | intranet- Home X @ EventInformation - EventProCon X == - o X

€ C A A npsse thpwald a A w el

DELIVERING @ Queensland [z Calendar & NewBooking 98 Search  [8] Pay Invoice ®
forquesnsiane | RSHE Govemment

& Event Information

Enter your event information and dick the Next buttan to continue. By completing this Booking, you are agreeing to the Terms and Conditions, available hers Terms and
Conditions

Please Note:

The Facilitator Arrival Time i the time you amanged for the Faeilitator to in 3 membe onsite 2746,
tate

EVENT INFORMATION

Bookng %505
Status: TENTATIVE WEB BOOKING
Event Name.* AT Test2

Estattendance:* B

Event Comments:

Facitator Anival Time:=*  08:00
Event Start* 0830

Event Finish* 1430
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Select NEXT to get to the screen that you wish to change.

Either changing times, adding another date or adding resources/equipment.

Remember to go all the way to select FINISH and receive the Success page.

Note: If an Invoice has been raised for this booking, you will not be able to make any changes.

Please email the conference Room at venues@epw.qld.gov.au to make the changes.
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TO CANCEL YOUR BOOKING

Note: You can only cancel online 6 business days or more prior to the booking date.

For any cancellations less than 6 business days prior, please email venues@epw.gld.gov.au, however our
Terms And Conditions are that cancellations less than 5 business are subject to the full cost of the booking.

Note also that If an Invoice has been raised for this booking, you will not be able to cancel.

Please email the conference Room at venues@epw.qld.gov.au to request a cancellation.

Use the Search function and enter the booking number. Or just search ‘Own Events Only’. Select Cancel
from the right hand column.

If you can see the booking in the calendar, you can hover over the booking and select CANCEL from the
dialogue box that pops up.

Tue 16 Wed 17 Thu 18 Fri 19 Sat

11:00-13:00

After selecting cancel, you will get this message.

epconnect-uat.hpw.qld.gov.au says

This will delete all locations and details for the event and change the

status of the event to cancelled. Continue?
_

Select OK, and Event Cancelled message is displayed.

epconnect-uat.hpw.qld.gov.au says

The event was successfully cancelled.
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TO CANCEL A RECURRING BOOKING

Use the Search function and enter the booking number. Or just search ‘Own Events Only’. Select Edit from

the right hand column.

If you can see the booking in the calendar, you can hover over the booking and select EDIT from the

dialogue box that pops up.

(im] ‘Q Intranet - Home X @ Eventinformation - EventProCori X =+

&« O @ %) https//epconnect-uathpw.gld. EventProConnect/New \g/Eventinformation.aspx

i,
DELIVERING | §ebd Queensiand [ Caiendar & NewBooking 90 Search [§] Pay Invoiee
TOR QUEENSLAND. Govermment

Enteryour event information

The Faciltator Arrval Time s

EVENT INFORMATION
Booking #

Status:

Event Name:*
EstAtiendance*

Event Comments:

Event information

& Event Information

and eick the Next button to continue. By completing t
Cor

i< Booking, you are agreeing to the Terms and Conditions, available here Terms and

Please Note:

he time you arranged for th Facilifator to met with 2 member of the Conference Room team on sie. Flease cal us on 3008 2745, f you are runming
Tate

%6774
WEB CONFIRMED
Brian Sulfvan Training
2

Faciltator Arival 0800

Faciltator Amival Tme-* | 0800
Event Start* 0200
Event Frish* 1700
O |@ intranet- Home X @ Location Information - EventProC X = = -
<« C n (& hitpsy/epconnect-uathpw.gld. ’ onnect/New g/Locatio aspx A @] o=
e
DELIVERING | §ii Queensland [ Caiendar & NewBooking 99 Search  [§] Pay Invoice
TORQUEBSLAND Govermment
& Location Information
Check your Location and dlick the Next button to corfinue.
ADD LOCATIONS
Location Date Setup Type Booked From | Booked To ©  Aftendance Charge
LTSRASERTSTTR s custou ) 1700 2 569081 | Edit Cancel Delete
LT SSALBERTSTIR 501572025 cusTom 0500 17:00 25 569091 Edit Cancel Delete
LA SIALBERTSTIR 51072025 cusTom 0500 17:00 25 569081 | Edit Cancel Delete
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Select Cancel for the date required.

epconnect-uat.hpw.qld.gov.au says

Cancel the selected location?

Select OK, and this instance/date is cancelled.

O |B intranet- Home X @ Location Information - EventProC X - - 8 X
& C @ A bipsy/ep thpwqld. v onnect/New g/Locati aspx A ) @l 8
DELIVERING %Queensland [2] Calendar & New Booking 90 Search 8] Pay Invoice .
FOR QUEENSLAND X Government
- o -
Location Information
& Location Information
Check your Location and click the Next button to continue.
ADD LOCATIONS
Location Date Setup Type Booked From Booked To Attendance Charge
G ITOSALBERTSTIR 990772025 cusTOM 08:00 17.00 25 $600.01  Edit Cancel Delete
Ly 1T 53ALBERTSTTR
H 30:67:2025 CUSTOM 93:60 1700 25 $0.60 Delete
5" TSSALBERTSTTR  54/07/2005 cusTOM 08:00 17:00 25 $690.01 Edit Cancel Delete

Continue for other dates if required.

Select FINISH.
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O |@ intranet- Home X (@ Booking Successful - EventProCo. X+ - ful X
< C @ () httpsi//ep thpw.qld. /EventProConnect/New| g/Success.asp: A W o = @ -
DELIVERING ‘ k’%m‘eenslmﬂ [ Calendar  # NewBooking 98 Search [§] Pay Inuoice ®
forauensan | (OB Govemment
,‘ success
EVENT INFORMATION
Bocking # 96774
Status: WEB CONFIRMED
Event Name: Brian Sullvan Training
EstAttendance. 2
Event Comments: Faciltator Arval 0800

Faciltator Arival Time: ~ 08:00

Event Start 03:00

Event Finish 17.00

LOCATION INFORMATION

Loeation Date setup Type BookedFrom © BookedTo ©  Attendance Charge
> LITSIALBERTSTTRS 200772025 cusTom o800 1700 2 sso0.1
> LI7SIALBERTSTTR3 3007025 cusTom o800 1700 2 000
> L7SIALBERTSTTRS 31072005 cusTom o800 1700 2 seon.1

SUMMARY INFORMATION

Location Totat 138182
Selup Total sn.00
Staffing Total sn.00
Catering Total sno0
Beverage Total s0.00
Package Total sn.00
Totat “simie
Taves: s13e18
TolalTaxin: 152000
Payments sn.00
Balance: st

o ] .
You receive the success page amended for the cancelled dates.
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PAYING AN INVOICE

You can pay an invoice two ways —

e Via the Pay Invoice (on the home page, or menu above the Calendar)
e Via the Pay Now button at the bottom of the invoice

If paying through Pay Invoice, navigate to the home page and click ‘Pay Invoice’ then enter your invoice number
(C*****) and the validation code from the invoice and select NEXT.

O | intranet- Home X @ EventProConnect x  + - o X
« G @ £ nitpsy/ep thow.ald /EventProConnect/default.asp a @©|% Gl @
e - =
DELIVERING Queensland [5] Calendar & NewBooking 99 Search  [8] PayInvoice [
forquessiane | fORT Govemment

Auditorium - 111 George St Training Room — 53 Albert St. Room B— 63 George St.
FaN

DHPW Conference Facilities
Bookings Home page

Welcome to the Department of Housing and Public Works
Conference Facilities website

e s st view il roams and bosk your et fancion or meeing Helpfl ks

net X |+

tProConnect/Paylnvoice/Payinvoice.aspx

h B Pay Invoice:

s/ Pay Invoice
To pay your invoice enter the invoice number and validation code below.
SELECT INVOICE
Invoice #*

Validation Code-*

User Guide - Online Conference Room Booking - Update July 2025 |25



Queensland Government Accommodation Office

s Pay Invoice

o pay your imvoice enter the invoice number and validation code below.
SELECT INVOICE

Invoice #* c26729

Walidation Code:* DSD6

O | imtronet-Home X | @ invnice Information - FuentProce x| =
& C @ O nups//epconnect-usthpwldgovau/EventProconnect/Paylnvoice/invoiceinformation.aspx
i
Queensland [ Calendar & New Booking 99 Search (8] Pay Invoice
2enmune | 1R Loy ® o e

s Pay Invoice

o pay your nvoice enter the invoice number and validation code below
WvoicE
Invoices:  C25729

Invoice Date: 810772025
DueDate: 7072025

Descripon: KD Test1

SUMMARY
Total Amount some2
Discourts: o0
s0.00

sone

Taxee e
Invoice Total s233.00
PaymentsiCredis: s0.00
Amount Due: 23,00

PAY NOw

The PAY NOW button takes you directly to BPoint, where you enter the Credit Card details and make the

payment.

bpoint.com.au/payments/deptofhousingandpub icworks?in_pay_token=1d887bb6-8b4-4877-9ad5-18075 1a0baeflisF ixed=1

L

BPOINT

Recelvables Solution

Make a BPOINT Payment

Biller Code: 1338110 (QGAO PUBLIC WORKS - Cnline Payment)
e TR—

e T —

Amount (AUD): 23300 | @

Select yous payment option: . VisA

’ 48123123 120
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When using the Pay Now button on the Invoice, this takes you directly to BPoint.

This is useful if you are passing the invoice to another person to make the payment.

Dapartmant of Houelng and Public Works
GPO Box 2457, Briskana QLD L0010

Amount Due:

Phone: OF 3008 1746 i
B e i gy Tax Invoice
‘Wiabalta:
https:www. forgov.gid.gov.auiconfersnce  -training -
[ and fnesting -reome
ABN 72 755 122 178
Bill To: Department of Defence Invoice #: C26729
Address: R 1-1-A025 Invoice Date /072025
Eonpans AET2500 Invaice Due: 7/07/23:5
Austisl Online Payment Validation: D306
CIO: Dixen, lan
Faor: KDTestl:
Monday, July 07, 2025
ltem Type ltem Description Charge Code Total Discount Net Amount
Location SETST: 63 GEORGE STREETW3 GEORGESTROD 202136 T211.82 211 B2
Total Amount $H1.82
GST $1.18
Invoice Totl: $233.00

$233.00

HOW TO PAY:

CREDITCARD:

Goto https//epconnethpwgldsmad  and click the "Pay Invoice' tab

Enter your Invoice #: C26729 and the Validation Code: D9DE&

Or simply press the "Pay Now' button:
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SAME DAY OR NEXT DAY BOOKINGS

The system prevents same or next day bookings.

If you require a same or next day booking, please email venues@epw.qld.gov.au for assistance to make
the booking.
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TIPS

- When making a new booking, make sure to go through all the steps and get the Success page

- Choose a password that is at least 7 characters long, cannot contain your username, and must
contain characters from at least 3 of these 4 categories: Uppercase letters, Lowercase letters, digits
0 through 9, non-alphanumeric characters.

- The Search function is a quick way to find all your bookings

- Use the drop down calendar to go to a specific date (the Calendar display 2 weeks at a time), but

Loading

wait for the v caption to finish

- Any colour, other than pale yellow, and with times is a booking already made

- When making a recurring booking, please add resources to each date, if required

- The Pay Now button on the Invoice is the easiest way to make a payment

- For any assistance or question regarding our Conference Rooms, please call 3008 2746 or
3008 2747, or email venues@epw.qgld.gov.au
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